
RGA INSTRUCTIONS:
1. Submit this RGA form via email to RGARequest@rainbird.com by clicking the “Submit” button at the top of this page.

— OR —
Submit this form by faxing to Rain Bird Customer Service at (800) 275-6107.

2. You will receive a response form via fax or email with the RGA number to use with your products to be returned.

3. Box up the products to be returned, include the response form in the box and write the RGA number on the outside of
the box.

CONTACT INFORMATION

If you would like Rain Bird to pick up the products for you, please �ll out the additional information below

Distributor: Contact: Date: 

Title: Email: 

City: State / Country: 

Phone: Fax: 

Product Model
or Part Number

Total no. of boxes
being returned:

Reason for ReturnQuantity
Returned

Box 1: Box 2: Box 3: Box 4:

REMINDERS:

• Keep a copy of this form for your 
records, including the RGA Number.

• RGA Numbers can only be used one 
time. They are closed out each time a 
credit is issued by Rain Bird.

• Not for use with golf-related products

• For defective product only

Rev.  05 Feb 2013

Weight per box:
NOTE: Each box must not exceed 30 lbs.

PRODUCTS BEING RETURNED

Returned Goods Authorization (RGA) Form

submit
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