
Details: 
To qualify, reports must be in excel and follow the requested Rewards 
reporting format.
• To be included in the report, Distributors must report within five business 

days of the end of each quarter.
 - One announcement will be sent to all customers in a region.
 - Only Rain Bird distributors that have reported will be mentioned  

• If a contractor is not in Rain Bird Rewards, please use the Rain Bird 
Rewards Program Enrollment Form to register them.  

• Include your customer ID number with the Rain Bird Rewards Member ID, 
and we will match your customers in Rewards.

• If you have any issues, please let Rewards know at rewards@rainbird.com  

Be a Leader and a Partner!

How it works: 
• 1st day of the new quarter - Rewards sends your customer list for 

the previous quarter 

• Within 5 business days – Distributors send their customer 
purchase report to Rewards 

• Within 15 business days – Rewards posts your customers’ points  

• On day 16 – Rewards sends announcement to Rewards contractors 
that their points are now available from purchases made at 
participating distributors

• Customers will now have quick access to their Rewards points!

Your customers want quick access to their Rewards points.
You can make it happen!
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